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Cancellation & Refund Policy 
 
Effective Date:  February 2025 
Policy Owner: Chief Operating Officer 
Applies to:  Training Online Australia Pty Ltd (trading as Alffie) 

https://training.gov.au/Organisation/Details/41206 
 

1. Purpose  
Alffie recognises that there are times where a student does not wish to continue with their studies. The purpose of 
this policy is to set out how a student may cancel their enrolment with Alffie. It has been developed in conjunction 
with legal advice to ensure that the approach set out in this policy complies with the Australian Consumer Law.  

2. Scope 
This policy applies to all students enrolled in a course delivered by Alffie. 

3. Policy 

3.1. Right of cancellation 

A student can cancel their enrolment with Alffie at any time by providing Alffie with a completed FR5.1 Course 
Cancellation Request form. These rights of cancellation are also set out in the Terms of Use, as accepted by the 
student upon enrolment. A cancellation of enrolment will not result in a refund being provided to the student or 
the Employment Services Provider. A student’s right to cancel their enrolment (including the right to a refund) is 
always subject to their rights under the Australian Consumer Law.  

3.2. Cancellation requests 

All cancellation requests must be submitted using the FR5.1 Course Cancellation Request form. This form is 
available from Alffie’s website. Completed forms should be emailed to support@alffie.com. 
 
Where applicable, prior to submitting a cancellation request, Students are encouraged to speak to their 
Employment Services Provider.  

3.3. Cancellation of enrolment due to inactivity  

Where a student has been referred to Alffie via an Employment Services Provider (ESP), the student is expected to 
remain active in the LMS for the duration of their enrolment. After seven consecutive weeks of inactivity (meaning 
no login to the LMS has been observed and recorded), coupled with a failure to respond to multiple weekly 
attempts to contact the student, a student’s enrolment will be automatically cancelled and withdrawn. The 
student and any associated ESP will be informed by email should this occur. 
 

3.4. In the event of RTO closure 

In the unlikely event that Alffie ceases to operate as an RTO, Alffie will: 
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• notify students and, where possible, assist them to enable them to complete their course through 
another RTO, including providing all relevant details of completed study; and 

• issue eligible students with a Statement of Attainment, for any completed units of competency, or a 
Certificate where the student has met all the requirements for the course.  

 
Any eligibility for a refund will be determined considering factors such as units of competency completed, and 
remaining time left on original course duration.  

3.5. Cancellation & refunds under the Australian Consumer Law 

The conditions relating to cancellation and refunds outlined in this policy do not override or exclude any of a 
student’s rights and remedies under applicable consumer protection legislation, including the Australian 
Consumer Law, which may include a student’s right to a refund in certain circumstances. 

4. Related documents 

• Course Cancellation Request form 
• Schedule of Administrative Fees 

5. Related Legislation 

• Outcome Standards for NVR Registered Training Organisations (RTOs) 2025 
• National Vocational Education and Training Regulator Act 2011 (Cth) 
• Competition and Consumer Act 2010 (Cth) 
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