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Around 460,000 people are employed in the aged care industry, working 
in various roles from Personal Care Workers, Residential Care Workers, 
Community Support Workers, and Dementia Care Support Workers. The 
industry is experiencing steady growth, with employment expected to 
increase by approximately 28% over the next five years.

Source: https://labourmarketinsights.gov.au/

This short course offers students an opportunity to develop 
essential knowledge and skills in infection prevention and control 
specifically within the individual support sector. 

It prepares learners to apply basic infection control principles and safe work 
practices while supporting clients in community and care settings. Students 
completing this course will be ready to assist in maintaining safe environments 
and reducing infection risks in direct client care.

For existing workers in the sector, this course offers a pathway to formalise 
infection control competencies required for their roles and support career 
progression.

Infection Control in Individual Support 
Short Course

v1025

This course is suitable for new entrants and existing workers in the individual 
support sector who need to develop or formalise skills related to infection control. 
It is also ideal for those seeking to meet workplace health and safety compliance 
requirements within care settings.

The Certificate III is also an ideal way to formalise current work experience for 
those who are already in the industry but need a qualification to get ahead.

Course Information

Total duration 
154.00 hours

Course duration  
124.00 hours

Work placement 
30 hours

Important note 

Enrolment will be valid for up to 
12 months.

Participants can use training to meet 
their requirements if their selected 
course is defined as full-time by their 
training provider. This course is defined 
as full-time. 

Workforce Australia and IEA participants 
can be scheduled over a longer duration 
and in blocks of either 25, 20, 15, 7.5 or 
5 hours per week to meet an individual’s 
specific requirements. 
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Infection Control in Individual Support 
Short Course

Course

•	 HLTWHS002* - Follow safe work practices for direct 
client care

•	 HLTINF006* - Apply basic principles and practices of 
infection prevention and control

Entry Requirements 

There are no mandatory Alffie entry requirements.

Recommended Local Entry Requirements:

•	 Are 18 years old at the time of placement.

•	 Have language, literacy and numeracy skills that ensure 
the ability to;

	⚪ 	work independently and initiate and use support from 
a range of established resources, 

	⚪ matches and cross-references words, symbols, codes 
and signs contained in instructions or labels.

	⚪ completes a range of forms requiring routine, factual 
data, e.g. WHS records

	⚪ reads and discusses data from simple charts or tables 
provided

	⚪ These skills are equivalent to those that would be 
required to successfully achieve an ACSF Level 2 
or have previously completed a Certificate II level 
qualification.

•	 Access to a modern computer with high-speed internet.

•	 Access to Microsoft Office or equivalent

•	 Basic computing skills including the ability to make a 
short video

Recognition of Prior Learning 

We understand that you may already have many skills and 
areas of expertise that you have obtained in different ways. 
These are recognised through our Recognition of Prior 
Learning (RPL) process.

Our Credit Transfer & Recognition of Prior Learning Policy, 
available via our website, provides more information about 
our RPL process. Alternatively, you can contact Alffie to 
discuss your RPL options.

Outcome 

Graduates can be employed in roles such as: 

•	 Personal Care Assistant

•	 Disability Support Worker

•	 Aged Care Worker

•	 Community Care Worker

•	 Health Support Worker
Source as of October 2025:  
https://www.seek.com.au/career-advice/role/personal-care-assistant

Job Opportunities Salary Job Growth

7,020
Jobs in Australia 

right now

$75K
Typical salary in 

Australia

↑21.8%
5-year 

projection

*Unit has work placement component

Work Placement Information 

To ensure students have access to the necessary 
equipment and supervision to demonstrate the skills 
required for the workplace projects, students are required 
to source a suitable worksite.

Work Placement contains 30 hours at a worksite to 
complete all Learning and Assessment Portfolio tasks for all 
units of competency.  Physical Requirements 

Students need to have a reasonable level of fitness, as 
the role may involve a variety of physical tasks, such as 
providing personal care, assisting clients with mobility and 
transfers and considerable time standing and walking.  

*Conditions apply

Guaranteed Real-Life  
Work Placement*

Alffie’s new Work Placement Guarantee, tackles the current 
delays and limitations in the market by securing real-life 
placements for all participants*.


